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About Us

Introduction:

We are Professional Manufacturers of Complete range of Plastic Surgery Instruments, Orthopedic Instruments,
Neurosurgery Instruments, etc. from last 2 decades with over 20 years of combined surgical experience, Mr.
Mirza Husnain and his professional team fulfilling a need overlooked by multibillion-dollar corporations to work
closely with surgeons and special Importers to develop superior, procedure-specific instrumentation and
equipment at a fair price.

Quality Control:

All Mast Pak Surgical Corp. Instruments are made of Exceptional Quality! We offer Money Back Warranty on
All our Instruments, Totally rust free able to Stenilize Reusable! Very Finely Packed and are produced according
to Surgeon’s needs to Perform the specific surgery.

Payment Protection:

You can place your order online at this website! www.mastpaksurgicalcorp.com . We offer complete
payment protection. Pay by Online Banking facility, BBVA Spain payment transfer facility, Credit/ Debit
card, Money Gram, Western Union, etc.

Shipping Information:

If we have your ordered instruments in stock we ship your order within 4-5 Working days by DHL and issue a
DHL Tracking number by Email and in your account order history as well, If the instruments are out of stock and
are to be produced then shipping time may take 2-3 weeks!

Serving surgeons who value results:

Our company seeks to provide quality instruments and superior service to plastic surgeons, cosmetic plastic
surgeons, and facial plastic surgeons, Orthopedic Surgeons, Neurology Surgeons, who value perfect and precise
results for their patients. Whether a surgeon is just starting his practice or endeavoring to improve his techniques
and add new procedures to an established repertoire, our products will meet his specific surgical needs.
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Improving instrumentation in close partnership with surgeons:
Distributors and manufacturers have gradually lost their sense of innovation as the industry has grown.
Increasingly removed from the doctors and patients they serve, large companies have streamlined operations at
the expense of focused advances in instrumentation. In contrast, Mast Pak Surgical Corp. seeks to serve asa
sounding board for surgeons so that their needs are met and their expectations for the finest surgical
instrumentation are exceeded,

Payvment Method

How to Make Payment:

It is very easy to make payment for your orders, You can pay by Online Banking facility, BBVA Spain payment
transfer facility, Credit/ Debit card, Money Gram, Western Union eic.

Once you complete payment your order will be placed and you will receive a confirmation Email with Invoice
Jor your order.

Payment Protection: We offer complete payment protection to our customers! Refund
is available for any applicable reason. We accept Online Banking facility, BBVA Spain
payment transfer facility, Credit/ Debit card, Money Gram, Western Union for

payments!
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uality Assurance

Quality Assurance is one of the Key Performance Indicator (K.P.1.) in Mast Pak
Surgical Corp. phenomenal success story in a relatively shorter time span.

Defining and implementing Critical Path Analysis from the very beginning to the ultimate
satisfaction of Mast Pak Surgical Corp. invaluable customers and most importantly, sustaining
the highest benchmark throughout the whole of the supply chain is an "Open Secret”, the company
is proud of. As a routine quality assurance procedure, ¢ach implement is quality checked by
different team of quality checkers.

All the manufactured implements are quality checked throughout each production step to ensure
the strictest quality benchmark is achieved, Director of Quality Assurance spot checks all the
manufactured items and forwards his Certificate of Satisfactory Quality (CSQ) to the Managing
Director for the final authorization of packing the deliveries. Not even one single implement is
packed without the thorough inspection of team quality checkers, Certificate of Satisfactory
Quality (CSQ) by the Director of Quality Assurance, and final authorization by the Managing
Director. Rest assured that your implements have passed all the Quality Tests and are now
available for a life-long use.

Terms & Conditions

WARRANTY AND SERVICES:

All Mast Pak Surgical Corp. instruments are guaranteed to be free of defects in material and workmanship.
This guarantee applies only when instruments are used for their intended purpose.

Our Super Cut scissors are guaranteed to stay sharp for as long as you own the instrument. The TC needle
holders and tissue forceps are guaranteed against wear under normal conditions for 5 years. The TC and
Super cut +TC Insert bone rasps are guaranteed against wear for 1 year.

Mast Pak Surgical Corp. Instrument’s Liposuction Cannula are guaranteed to Work very finely for their
intended purpose for 5 years! You can sterilize them and use again and again!
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Guarantee will not be applied if you break the Cannula by putting extra pressure or using wrongly!
Any defective instrument will be repaired at no charge at the sole discretion of Mast Pak Surgical Corp.
Instruments. After this guarantee period, service and maintenance are available for a nominal charge.

Shipping and Handling:

We have the Fastest Shipping! And we ship all over the world! We will ship your order by DHL ASAP or
SKYNET and issue a DHL Tracking number by Email or you can also see a tracking number in your account
order histary!

You will receive your order without any custom tax or VAT Charges! Your order will be delivered at your home
door safely and easily!

Payment Method:

We make gure to give you a complete payment protection! You can pay by Online Banking facility, BBVA
Spain payment transfer facility, Credit/ Debit card, Money Gram, Western Union etc, and place your order!
You will receive Invoice and Confirmation of your order by Email as soon as you make payment!

Limitations:

Repair, alterations or modifications of any product by persons not authorized by Mast Pak Surgical Corp.
Instruments or abuse of products (physical or

chemical) will result in immediate loss of guarantee,

Repair and Maintenance:
A full line of repair and maintenance services is available by Mast Pak Surgical Corp. Instruments. Repair forms
are available by contacting customer service at info@mastpaksurgicalcorp.com
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Return Policy

To retumn any product please email us at info@mastpaksurgicalcorp.com oc
sales@mastpaksurgicalcorp.com. Send your order ID and Complete description about what exactly is the cause
of retum.

' Return shipping, insurance, and handling is the responsibility of the customer. Credits will not be issued
until the product is received in acceptable condition.
- Once the item has been used it is not returnable.

Any claim for incorrect shipment, faulty or damaged goods on delivery, must be made within ten (10)
working days of receipt of goods.

Custom products are not eligible for return or exchange under any circumstances.
’ Product will only be accepted for exchange/credit if received in sell-able condition. Product must be
retumed in the original sealed package to be accepted for replacement or credit.

A restocking fee will apply to any product returned for reasons other than defect or damage.

The Restocking Fee Schedule is as follows:

20 for items returned within 15 days
30% for items returned between 15-45 days
No credit after 45 days

shipping fees will not be credited.
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Delivery Information

DELIVERY TIMESCALE:

All orders received through Mast Pak Surgical Corp. website are processed and, if the stock is

available, dispatched within 4 working day of receiving the order. If the products are out of stocks then your
ordered products will have to go through a production process, and the production period may vary according to
number of products and quantity, which may be 1-4 weeks.

Delivery Method:

All your orders will be dispatched 1o you by DHL or SKYNET. Only RUSSIA, MEXICO, BRAZIL and
ARGENTINA and Coumtries where DHL Don't deliver Surgical Instruments to Individuals will get products by
EMS Post Service, For these purpose Mast Pak Surgical Corp. arranged some requirements for esteemed
Clients.

In case of personal shipments — only 2 KYC Documents are required:

Driving License copy

Pan Card copy

Passport copy

Electricity bill copy/ Telephone bill copy

Aadhaar Card copy
All other clients will receive products very safely by DHL or SKYNET! A DHL or SKYNET Representative will
deliver your products at your door step and you won 't be charged any exira tax or custom charges.
DHL or SKYNET Delivery charges will awtomatically be added in your invoice.

Tracking Number:

For all your orders simply retrieve your tracking number from your account and then visit DHL or SKYNET
Website and track the order using their functionality.

You can also demand your tracking mumber by contacting us at info@mastpaksurgicalcorp.com OR by
Whatsapp/IMO: +923248609456
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Contact Us

Our Location:
Mast Pak Surgical Corporations T <+ w»
Kashrrer Bd, Siakog, Pakistan Dye “\“\‘
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Mast Pak Surgical Corp.

Pacca Garha, Kashmir road, Sialkot 51310, Pakistan
Telephone: +92 3248609456

Fax: +92 52 4267675

Opening Times:  9:00 AM to 5:00 PM
Mon-Friday




MAST PRAK

SURGICAL CORP.

MAST PAK

SURGICAL CORP.

— Laryngoscope Sets---

Code Fig Working Length (mm)
6004 A 0 55
6004 B 1 70
6004 C 2 78
6004 D 3 108
6004 E 4 133

Supply In hard case
Require 2X C Batteries

Fiber Optic Macintosh set

Code Fig Working Length (mm)
6006 A 0 55
6006 B 1 70
6006 C 2 78
6006 D 3 108
6006 E 4 133

Supply in hard case
Require 2X C Batteries
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Fiber Optic Miller set
Code Fig Woarking Length (mm)
6007 A [2]] 45
6007 B /] ss
6007 C 1 80
6007 D 2 130
6007 E 3 170
6007 F 4 180

Supply in hard case
Require 2X C Batterles

Code Fig Working Length (mm)
6005 A 00 45
6005 B [ 55
6005 C 1 80
6005 D 2 130
6005 E 3 170
6005 F 4 180

Supply in hard case
Require 2X C Batteries
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GM Dermatoscope (German Technology)
Supply: with soft pouch
Require: 2X C size batteries

Otoscope Set

Fiber Optical Otoscope

Bayonet Connected System Fiber optic light halogen, illumination 2.5v
High quality big swiveling viewing window with 3x magnification lens,
Supply: 10 single use minl spacula
Size: 2.5 & 4mwmn Supply with soft pouch
Require: 2x C Battaries
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< jonal Ot

Bayonet Connected System realizable and indestructible high quality Otoscope
Invaluable for everyday ear throat and nose use regulated easily neutral 2.5v vacuum light
(German Bulbs) high quality magnification lens & 3 specula
{Size: 2.5, 3.5 & 4.5mm Supply with soft pouch)

Require: 2x C Batteries

Mini Fiber Optic Otoscope

High quality professional plastic Otoscope with @xtra bright 2.5v, xenon
lllumination Fight provided through fiber optic system, high quality swiveling viewing window
3x magnification lens. Output for pneumatic membrane test,

Supply: 10 single use mini specula
Size: 2.5 & 4mwn Supply with soft pouch
Require: 2x AA Batteries
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Conventional Otoscope

Bayonet Connected Systemn Realizable and indestructible high quality Otoscope
Invaluable for everyday ear throat and nose use requlated easily neutral 2.5v vacuum light
(German Bulbs) high quality magnification lens & 3 specula
{Sizes 2.5, 3.5 & 4.5mm Supply with soft pouch)

Require: 2x C Battaries
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Ophthalmoscope Otoscope kit

Ophthalmoscope 2.5v light for tissue color & consistent,
long testing Wumination 24 color costed lenses 25 to + 40 for excellent resslution
(Red for - Green for +) Rubber eye brow rest to prevent scratching of eye-glasses
Hlumination lens dial for clear identification of adopter setting,
Supply: with parker otoscope
Packing: Pouch or Plastic Box
Require: 2x C Batteries
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Mini Ophthalmoscope + Fiber Optic Otoscope Set

5 Focus Ophthalmoscope (small, large, blue, half moon & net focus)
2.5v Halogen light for true tissue color & consistence, long testing Mumination 16 color
coated lenses - 25 + 25 for excellent resolution {Red for - Green for +)
Rubber eye brow rest to p t scratching of eye-gl ilur ion lens dial for clear
Identification for adopter satting.
Supply: Hard plastic box packing
Require: 2x AA batteries
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Small Diagnostic Set

Bayonet Contacting Fitting Regular plastic containing one 2.5v German Bulb Otoscope 3 ear
Spacula (2.5, 2,5 & 4. 5mm) One ophthalmescope 1bend arm thoat lamp, 2 laryngeals mirrors
(Stze 4 & 5) Tonguae spatula support for single use tongue depressor, adjustable nasal
speculum , Battery handle chrome plated rheostat for adjustment of Illumination.
Require: 2x C Batteries
Supply: Storage black plastic case
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Diagnostic Set

Light weight robust zipper case containing

1 Otoscope &

1 Ophthaimoscope

1 Bend arm throat lamp

2 Laryngeals mirrors (size 3 & 4)

1 Tongue spatula

1 Adjustable Nasal Speculum

1 Plastic Converter for mini specula fitting

2 Bottles spear mini specula (2.5mm & 4mm)
Require: 2x C Batteries
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